
 
INFORMATION REQUIRED FOR NEW RESIDENTIAL SERVICE 
 
 
 
 The location address (street name and number) for the building site will be required. 
 

If the building site is located within the City of Florence City Limits, the City of Florence 
Planning Jurisdiction or the Town of Killen Corporate Limits a building permit will be 
required to make application for new service. 

  
If the building site is located within the City of Florence City Limits, the City of Florence 
Planning Jurisdiction, the Town of Killen Corporate Limits, the St. Florian Town Limits, 
the St. Florian Police Jurisdiction or the Town of Rogersville Corporate Limits a 
inspection will be required before the service can be energized. 

 
In order to properly size your service the following information will be required: 

 
  

• Switch Box Size of temporary service and/or permanent service (amps) 
 

• Air Conditioning Size (tons) 
 

• Overhead or Underground Service to house 
 

• Square Footage of house 
 

• Gas load (cu. ft./hr or btu/hr) 
 

• Will the customer require an excess flow valve to be installed on their gas service? 
 

• Water Meter Size 
 
 


