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Natural Gas

Have your gas appliances 
installed, serviced, and 
repaired by professionals.  
Keep chimney �ues and 
vents for appliances clean 
and in good repair.  Keep 
areas around your gas water 
heater and furnace clean.

Teach family members what to do if they smell gas.  If you 
smell natural gas indoors, BE CAREFUL.  Put out any 
cigarettes, pipes, candles, or anything with a �ame.  If you 
can not locate the source of the odor, or if the odor is strong 
and seems to be everywhere, get everyone out of the house 
immediately.  Do not touch any light switches or make any 
phone calls.  Call the Florence Gas & Water/Wastewater 
Department from a neighbor’s house.

If you smell natural gas odor outside, even if you do not 
have gas service, leave the area and call the Florence Gas 
& Water/Wastewater Department at (256) 760-6490 during 
normal business hours or (256) 764-4456 after-hours.

Water

Each home should have a water cutoff valve.  Be sure you 
and all of the members of your family know where the cutoff 
valve is located in case of broken water lines or plumbing 
problems.  For more information, call the Florence Gas & 
Water/Wastewater Department at (256) 760-6490.

Portable Electric Generator Safety Tips

The Florence Utilities Electricity Department wants its 
customers to know that portable generators can be 
hazardous if used improperly.  Observe the generator 
manufacturer’s instructions for safe operation. Two of the 
main hazards are Carbon Monoxide (CO) poisoning from 
the toxic engine exhaust and electrocution from connecting 
the generator to the home electrical wiring system.

To avoid Carbon Monoxide (CO) poisoning never use a 
generator indoors or in attached garages. Only operate the 
generator outdoors in a well-ventilated, dry area, away from 
air intakes to the home, and protected from direct exposure 
to rain and snow, preferably under a canopy, open shed, or 
carport. 

To avoid electrocution plug individual 
appliances into the generator using 
heavy duty outdoor rated cords 
with a wire gauge adequate for the 
appliance load.  Do not plug the generator into a wall outlet.  If 
connecting the generator into the house wiring is necessary, 
have a quali�ed electrician hook up the standby electrical 
system. 

QUICK REFERENCE 
TELEPHONE NUMBERS

SERVICES
Customer Service, Utility Services, New or Existing 

Services and Billing Inquiries      
(256) 760-6512 

Collections Department, Delinquent Accounts, 
Final Notices              

(256) 760-6525 

Bank Draft Program      
(256) 718-3221  

ADMINISTRATION 

Electricity Department  (256) 760-6300 
Natural Gas Department  (256) 760-6490 

Water Department  (256) 760-6490 
Controller  (256) 740-6087

  
EMERGENCIES, POWER FAILURES, 

LEAKS, DIFFICULTIES, ETC. 

Electricity  (256) 764-4456 

Natural Gas  (256) 760-6490 

Water  (256) 760-6490 

After-Hours, Weekends and Holidays 
(256) 764-4456 

Energy, Marketing, Safety, Security                                                                             
(256) 740-6055 

Garbage Pickup (Sanitation Department)                                                                  
(256) 760-6495 

West Lauderdale County 
Water Authority Customers (to report dif�culties)                

(256) 766-8787                                                             

 ENGINEERING 

Electricity  (256) 740-6005 
Natural Gas  (256) 760-6490 

Water  (256) 760-6490 
Tree Trimming  (256) 760-6533

 Help Locating Underground Facilities (toll-free) 
1-800-292-8525 or dial 811




